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Bicton Place Dental Practice 2019 Newsletter
Investing in the practice
for our patients
It’s been a long time in the planning but we’re delighted to
have completed the refurbishment of our Reception and
Waiting Room over an exhausting long weekend! Our new
reception desk incorporates a lowered area which is much
more accessible for wheelchair users. We’ve also upgraded
our electrics, our computer monitors, installed new more
secure cupboards and have fresh new carpets and wall paint.
You’ll also see we’ve chosen some stunning photographs
of our spectacular local scenery taken by Exmouth based
photographer Bradford Baxter. Overall it’s more modern but
we think ‘still Bicton Place’! We hope you approve.
We’ve also continued to invest in improvements behind
the scenes to enhance what we offer our patients. One of
the main investments has been in a new digital radiography
system. Digital radiographs help in two key areas, firstly it helps
with the accuracy of the images we can take of your teeth
highlighting potential problems even earlier so that we can
tackle them before they become bigger problems. It also helps
reduce further the amount of radiation we have to administer
to patients when x-rays are required.
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The importance of Hygiene visits
The value of our Dental Hygienist Angie cannot be stressed enough. She plays a
hugely important role in preventing dental problems developing and stopping gum
disease which leads to tooth loss. The treatments she carries out are proven to
reduce decay, tooth loss and boost general health benefits. Angie will also advise
you on the best way to keep dentally fit – highlighting any areas of concern.
Many of our patients have a session with Angie in between their check up and clean with
their dentist – this is a great way to keep your mouth and teeth in the very best condition.
We now offer a Denplan ‘Essentials Plus Hygiene’ plan which includes two check-ups
and hygiene appointments with your dentist plus two focused hygiene appointments with
our hygienist within the year. We find that this is a popular way to ensure you benefit from
more regular oral hygiene care and, with the discounts it includes, it’s an efficient way to
spread the cost of this care. Do ask us if you are interested in upgrading to this plan.
Angie Webster

Helping you give
yourself the best smile

Trying to be a greener
practice

•

Brush your teeth for a full two minutes, twice
a day, with a fluoride toothpaste. Set a timer if
you think you may be cutting the time short!

•

And brush before eating - wait at least 45
minutes afterwards before you brush or you
may well damage the enamel on your teeth.

Something our whole team wants to be is as environmentally
friendly as possible and this is very challenging in a clinical
environment where we have to be so strict with regard to cross
infection prevention and compliance. The amount of products we
go through just to process a simple check-up is eye watering.

•

Consider an electric toothbrush if you feel you need
more help. They also often have in-built timers to
help you monitor your two minutes of brushing.

Making our practice greener will be an evolving
process but we thought you might be interested
in some of the things we’re doing:

•

If using a manual toothbrush, replace it every three
months, and choose a brush that is small enough
to reach every part of your mouth – especially
behind the back teeth which are often overlooked!

• We have invested in digital radiography reducing the
harmful chemicals we have to use and increasing efficiency.
It’s estimated that by switching from traditional x-ray
processing, an average dental practice would avoid
the production of around 200 litres of toxic dental x-ray
fixer and over 7000 lead foils over a 5 year period!

•

Floss every day. If you’re struggling to get to
grips with flossing, speak to your hygienist
about techniques or alternatives. It’s also
worth trying interdental brushes or floss
holders – both available from Reception.

• We have invested in a Reverse Osmosis water system
in our Decontamination Room which means that less
energy is now used to convert the water that our
two autoclave machines use every day all day. This
should represent a significant saving of energy.

•

Spit excess toothpaste out after brushing
but don’t rinse. If you rinse after brushing,
you’ll wash away the protective fluoride.

• The whole team is working hard to increase efficiency and
reduce waste wherever it’s safe and sensible to do so.

•

Attend for regular check-ups. At your dental
check-up we assess your oral health and look
for any deterioration or improvement since
your last visit. Each check-up includes:
✔ Checking for decay in your teeth
✔ Checking your gums for disease
✔ Checking for oral cancer
✔ Oral hygiene instruction

• We’re using low energy light bulbs, printing on both sides
of paper where we can, re-using scrap paper and sending
emails and texts instead of letters when appropriate.
• We are also now stocking a small range of more
‘sustainable’ oral healthcare products such as bamboo
tooth brushes. It is early days for these products but we
will be watching the market carefully and ensuring we offer
our patients more choice at the best prices we can.
Do let us know of any ideas or suggestions you have
to help us save energy and reduce waste.

✔ Dental x-rays when necessary
✔ Smoking and alcohol
advice if necessary

Opening hours

✔ Treatment planning

Reception

from 9.00am every morning

Appointments

Missed appointments are sometimes
unavoidable but we ask that people give us as
much notice as possible so that we can try to
book someone else into the slot. Remember we
have a free email and text messaging reminder
service to remind you of your next appointment.
If you would like to take advantage of this
service please let our Reception Team know.

8.00am - 1pm and 2pm - 5.30pm

Tuesday

8.00am - 1pm and 2pm - 5.30pm

Wednesday

8.00am - 1pm and 2pm - 5.30pm

Thursday

8.00am - 1pm and 2pm - 5.30pm

Friday

9.00am - 1pm and 2pm - 4.30pm

If you have any questions or queries please don’t
hesitate to ask at Reception or talk to your clinician

8616

MSS8885 0519

Text reminders

Monday

